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2-Year Limited Warranty 

 

Limited Warranty Coverage 

 

Under Warranty: 

The coverage of limited warranty is on the product itself. Pacidal is not responsible 

for any concurrent damages related to the product. 

The 2-year limited warranty covers most failure due to hardware defects in material 

and workmanship by the manufacturer, with exclusions below.  

 

Exclusions and Limitations: 

The limited warranty policy do not apply 

i. if the original Pacidal label (or serial number sticker) on the product casing 

being modified or removed, 

ii. to damage caused by abnormal use, misuse, abuse, neglect, inappropriate 

installation or operation, improper use of any electrical source, 

iii. to damage caused by natural disasters, accidents, installation under a 

weather condition beyond the product’s weatherproof specifications, 

iv. to unauthorized modification or repair, improper hardware or software 

installation, conditions in which the camera’s or DVR’s outer case being 

opened, 

v. to inappropriate usage that does not follow the instruction in the user’s 

manuals or installation guides, 

vi. to any further application that is beyond the specifications, 

vii. to accessories that are not in the original package 

 

 

 

Applicable Law: 

� The Limited Warranty Policy of PACIDAL CORPORATION is governed by and 

construed under the laws of the Republic of China (TAIWAN). 

� The Limited Warranty Policy can be subject to change or modification by 

PACIDAL CORPORATION without any prior notification. 

 


